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Sailings of the Medical Service Corps 


KK From the MSC Director ¥ 


Ge Medical of learning and getting better. When they win, they are 
Service Corps grateful, humble, and spent from their effort. By doing all 
Officers! This is always these things, great leaders bring their teams to a deeply 
a great time of year as shared commitment to each other in the pursuit of victory. 
we have the opportuni- 
ty to celebrate somany Team, I believe we are winning. I see it every day as I 
promotions, especially travel and meet with MSCs across the globe. Our 
given 67% of them oc- Corps has so many officers doing phenomenal work 
cur in September. It is a wonderful part of our herit- for our great Navy. Continue to serve in that distin- 
age to participate in and witness our fellow MSC offic- guished and honorable fashion, and represent our 
ers putting on the next rank. People are the founda- Corps with the princi- Ga piasieaencntnns 
tion of our Navy and it is important to celebrate these ples that make our Na- ele ae 
career milestones. vy and nation great as 


you reflect on the from their effort. 
This is also a great time to pause and reflect on leader ~=(CNO's comments 


development. The CNO has identified one goal in the above. This will en- 

Navy Leader Development Framework: sure we continue to win. Stay humble and continue 
to mentor. Our heritage is to groom those coming up 

Top leaders inspire their teams to perform at or near their to replace us. That is how we go on, and I believe it is 

theoretical limits. By making their teams stronger, they what makes us special. As always, thank you for what 


grateful, humble, and spent 


-Admiral John M. Richardson 


relentlessly chase "best ever" performance. They study eve- you do every day. 

ry text, try every method, seize every moment, and expend 

every effort to outfox their competition. They ceaselessly 

communicate, train, test, and challenge their teams. They Ca—— 
are toughest on themselves; they routinely seek out feed- RDML Anne Swap 


back, and are ready to be shown their errors in the interest 
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Medical Service 
Corps Facebook 
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If you would like to 
join, please go to 


Newsletter Submissions 
Pictures, stories, and 

any other input can be 
submitted by forward- 
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sions, please ensure 


— ° 


eo : photos have been ap- 
Captain David P. Gray (ret) proved by your local 
and a 4 
The 70th MSC Anniversary Committee Public Affairs Officer 
prior to submission. 
Newsletter Editor 
LCDR V. Deguzman 
Newsletter Staff 
" ; ‘ " bs ‘1 1 1 
Many Specialties, One Corps" book has arrived and there is still time to purchase LCDR E. Polonsky 


your very own copy, as well as additional ones for family and friends. They make LCDR D. Zweiback 


Attention all Medical Service Corps Officers, past and present! The 2nd edition of the 


great gifts for promotions, retirements and for the holidays. LT L. Brown 
LT B. Tice 


This year (2017) marks the 70th birthday of our Corps and we have re-commissioned 
the 1997 book by CAPT (ret.) David Gray titled "Many Specialties, One Corps". The 
original book was published for the 50th birthday and chronicles the history of the 
Medical Service Corps from the days of "faithful attendants" who cared for the sick 
and injured to the establishment of our Corps. 


The new edition includes the efforts and advancements of our Medical Service Corps 
over the last 20 years and represents every subspecialty with photos and historical in- 
formation that inspires our Esprit de Corps. Don't miss this chance to capture our 
unique history and heritage! Contact the Corps Chief’s office to order your copy to- 
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Abubakar Joko Aliu 
Allen James Logan 
Amescua Melissa Fern 
Angell Peter Edward 
Apusen Noah Mendoza 
Aylsworth Ryan Jerry 
Babbitt Joanna Lee 
Barragan Robert Young 
Bartholomew Robert A 
Baumbach Dale Martin J 
Beahm Lance Arthur 
Beaumont Christopher M 
Benson Andrew Scott 
Bishop Danett Kay 
Bologna Christina M 
Borden Brook Michael 
Brown Lauren Catherine 
Browning Sarah V 
Bryson Robert Shannon 
Calleance Lucrecha D 
Carmody Melanie Cooper 
Carter Contrillus D 
Chenault Cherie Louise 
Clark Allison Adrienne 
Cone Stephen Wallace 
Coronel Sergio J Jr 
Crosby Anna Courtney 
Dasilva Anne Marie 
Dillinger Amanda N 
Dixon Jeffrey James 
Eckard Aaron Douglas 
Eickmeyer William T 
Erwin Miles Arthur 
Escobar Ephraim Caber 
Evans Jacqueline Marie 
Evans Michael Dean 
Favard Stanley 

Forde Jessica O Leigh 
Fowler Jonathan Jamel 
Gonzalez Manuel A C 
Greene Krista Lynn 
Grisham William Lee 
Griswold Jeremy Gordon 
Guckeyson Yen Chau 


Halol Gregory Ancheta 
Hand Garret Tyler 
Hardycarr Julia Lanett 
Harmon Timothy Eugene 
Harris Erica Renee 
Hasty Jacob Glynn 
Haywood Griselda Eliza 
Hiers Cynthia Rose 
Hobby Carrie Jean 
Hockenberry Sherrill D 
Hontz Robert Duane 


Martin Krystal Nicolle 
Martin Matthew Roy 
Matthews Shane 
Mendoza Samuel Veloria 
Miller Calvin Philip 
Miller Michelle C 
Montgomery Matthew J 


Moody Jefferson Milvar 
Moody Laura Elizabeth 
Nagapoollay Tyrone 

Ng Reginald Kawai 
North John Christopher 
Omlor Aaron Michael 
Pettebone Merrick S 
Plowman Elizabeth Joan 
Posey Raymond Jr 
Powell Carl Anthony 
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Powell James Basil 
Preston Adam Micah 
Quichizjudd Norma C 
Ramirez Robert R 
Rausa Rebecca Carson 
Raymond Carrie Naomi 
Regeimbal James M 
Reynolds Brian Timothy 
Richert Maile Lani 
Romrell Evan Neil 
Rosendahl Anna L 
Rozovski David 

Ruiz Bridget Irene 
Ruppel William Joseph 
Ruscio Kristen Marie 
Ryans Camille Patrice 
Ryno Trista Jean 

Sank Joseph Michael 
Satterthwaite David W 
Scheeler Daniel Logan 
Shotwell Sonny Lee 
Sipe Cassie True 
Skrypek Anthony M II 
Smith Benjamin Harold 
Sowers Christopher J 
Sprenger Peter John 
Stephens Lance 

Stoil Lindsey Ann 

Stoll Aaron Joseph 
Sutton Mashiana Leniqu 
Swayne Melinda D 
Switzer Jason 

Traverso Carlo Jamie 
Tubbs Ricardo Miguel 
Wedeman Daniel Houston 
Wolfe David Michael 
Wong Yui Yeung 


NAME 


LTJG Agey, Alisa 

LT Alba, Alexander 

LT Ananou, Akakpossa B. 
LTJG Berry, Dustin L. 

LT Brown, Daniel M. 

LT Brown, Lauren C. 

LT Cariaga, Merilynn c. 
LT Crouch, Daniel J. 
LCDR Davis, Roderick Jr. 
LT DeRiemacker, Ashley R. 
LT Ehrhart,Jason J. 

LT Ellis, Jeffrey C. 

LT Francisco, Pia 

LT Geeseman, JosephW. 
LCDR Gourdine, Jinaki s. 


LT Grande, Aimee K. 
LT Grello, William T. 
LCDR Griswold, Cheryl A. _ Aerospace i (1836) Non-Degree Fellow MIT 


LT Grullon, Emily R. 

LT Hallahan, John P. 

LT Haney, Jessica L. 

LT Hoff, Andrew G. 

LT Hoidal, Natalie A. 

LT Johnson, Kamilah M. 

LT Kaeck, Alexander 

LT Kishman, Adam J. 

LT Lawson, William K. 

LT Leidel, Jason M. 

LT Lewis, Eric A. 

LCDR McEttrick, David (ALT) 
LT Mehlberg, Aaron D. 

LT Meloscia, Chantal E. 

LT Mercado, Daryl A. 

LCDR Neal, Mary L. 

LT Neil, Joseph W. (ALT) 
LCDR Pierce, Katherine (ALT) 
LT Pollman-Turner, Courtney 
LT Russell, Brandon J. 

LCJG Stills, Christopher P. 
LT Watters, Chaselynn M. 
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PROGRAM 

Medical Technology (1865)FTIS Blood Bank Fellowship 
Physician Assistant (1893)FTIS ErmerMed NUVCSD 
Medical Technology (1865)FTIS Blood Bank Fellowship 
Physician Assistant (1893)FTIS Ortho NMUCP 
Manpower/Personnel (3130)FTIS Fellowship BUMED 
Physical Therapy (1873)FTIS Fellowship Baylor 
Physician Assistant (1893) FTIS Ortho NMUCP 
Environmental Health (1860)FTOS PhD 

Medical Logistics (1802)FTIS Fellowship DLA 
Physician Assistant (1893) FTIS Erner Med NUCSD 
Physician Assistant (1893) FTIS Ortho NMCP 

Physician Assistant (1893) FTIS Erner Med NMUCSD 


Winformation Manacementgll 803)FTOS USO 


Aerospace Experimental Psychology (1844) FTOS Fellow 
Entomology (1850)FTIS Fellowship CDC 
Physician Assistant (1893) FTIS General Surg Baylor 


_ Physician Assistant (1893) FTIS Ortho NMUCP 


Clinical Psychology (1840/43) FTOS Fellow Neuropsych 
CBRNE FTIS Fellowship BUMED 
Occupational Therapy (1874)FTIS Pediatric Fellow 


_ Occupational Therapy (1874)FTOS Fellow Ortho/Hand 


n Assistant (1893) FTIS Emer Med NUCSD 

(1880)FTOS Fellowship Ocular Disease/TEI 
Radiation Health (1825/28) FTOS MS 
Physician Assistant (1893)FTIS General Surg Baylor 
Health Care Admin (1800)FTIS Fellowship NUCSD 
Industrial Hygiene (1861)FTIS PhD USU 
POMI (1805) JS/J4 Pentagon Fellowship 
AerospacePhysiology(1836)Non-Degree FellowMIT 
Radiation Health 11825/28) FTOS MS 
Clinical Psychology (1840/43)FTOS Fellow Peds Psych 
Financial Management (3110)FTIS Fellow NHCP 
Financial Management (3110)FTIS Fellow NHCP 
Physical Therapy (1873)FTIS Fellowship Baylor 
Clinical Psychology (1840/43)FTOS Fellow Neuropsych 
Clinical Psychology (1840/43) FTIS Fellowship DIA 
Radiation Health (1825/28) FTIS Fellowship NMCP 
Health Care Admin (1800) FTIS MHA USU 
Microbiology (1815) FTIS Fellowship NURC 
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NAME 


Welkie, Amy s. 
Woodson, Samuel J. 
LT Agbo, William 
LT Bell, Steve 

LTJG Bush, Kenneth 
LT Dean, Shawn 


LTJG Hawashem, Nasim 


LT HernandezRodriguez, Jesse 
LT Matlage, Karl 

LT Niven, Jason 

LTJG Serna, Christopher 

LT Skirvin, Christopher 
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PROGRAM 


POMI (1805)FTIS GHE Fellowship Falls Church 

Patient Admin (1801)FTIS Fellowship ASN M&RA 

FTIS MBA Material Logistics Support Management NPS 

FTIS MLS. in Financial Management NPS 

FTIS MLS. in Network Operations and Technology NPS 

FITS MBA with a concentration in Material Logistics Support Man- 
agement NPS 

FITS MBA with a concentration in Material Logistics Support Man- 
agement NPS 

FTIS Master’s Degree in Manpower Systems and Analysis NPS 
FTIS Master’s Degree in Operations Analysis NPS 

FTIS Master’s Degree in Manpower Systems and Analysis NPS 
FTIS Master’s Degree in Manpower Systems and Analysis NPS 
FTIS M.S. in Network Operations and Technology NPS 


Established in 1909, the Naval Postgraduate 
School has provided unique graduate educa- 
tion and research programs for more than 100 
years. It offers master’s and doctoral degrees 
in more than 70 fields of study to the U.S. 


Armed Forces, DOD civilians and interna- 
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EMF Bethesda Participates in Regional Training Exercise 


By LTJG Amy M. Brown, MSC, USNR 


Camp Upshur, Virginia—‘Rollover, rollover, rollover!” shouts HM2 Keli Gallagher. From their upside 
down position in the Humvee, a sense of urgency develops among the trainees as the feeling of vertigo sets 
in and their full bodyweight further constricts the five-point harnesses. One person manages to awkwardly 
brace herself against the hull and lift herself up enough to undo the locking mechanism on her harness and 
drops to the ceiling, now acting as the floor. One by one she assists the rest of the crew and together they 
emerge from the single viable exit they’ve located and immediately establish a security perimeter against 
insurgents lurking outside. ) 

This simulated vehicle rollover experience was one of several training stations that Reserve Sailors from 
four Expeditionary Medical Facility (EMF) Bethesda detachments participated in as part of the Silver Fire 
regional training exercise at Marine Corps Base Quantico, Camp Upshur in Virginia, June 24-25, 2017. Ap- 
proximately 50 members received instruction through this exercise designed to familiarize participants with 
equipment, procedures, and situations they may encounter in deployment or field operations. On the first 
day, participants were divided into platoons that,rotated through three training stations: (1) vehicle rollover 
simulation, (2) Vehicle Combat Convoy Trainer ee! and (3) Indoor Simulated Marksmanship Trainer 
(SMT). 


At the vehicle rollover simulation, participants learned important skills such as proper wear of personal pro- 
tective equipment and safe egress procedures with the vehicle rolled over to both a 90° angle (lying on its 
side) and an 180° angle (lying on its roof). The VCCT provided instruction on communication and combat 
decision-making while situated in a fully outfitted vehicle surrounded by video screens simulating convoy 
environments. While driving at highway speeds, participants were required to recognize and respond to po- 
tential convoy threats (e.g., road obstacles, improved explosive devices (IEDs), enemy combatants) by ap- 
propriately operating driver controls, relaying information to others in the convoy, and deciding whether or 
not to engage weapons. A key part of 
the scenario involved calling in a 9- 
LINE MEDEVAC request under 
stressful conditions, a critical opera- 
tional skill to ensure prompt deploy- 
ment of medical personnel and equip- 
ment to the correct location. 


= at oe . 
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MCB Quantico, VA - EMF Bethesda per- 
sonnel participate in Regional Training 
Exercise Silver Fire at Camp Upshure, Ma- 
rine Corps Base Quantico in June. Some of 
the exercise leadership team included (L- 
R): LTJG Amy Brown, Healthcare Admin- 
istrator; LTJG Rachel Nichols, Nurse 
Corps; LT Alejandro Calvo, Healthcare 
Administrator; and LCDR Akinwale Ona- 
made, Pharmacist. 


Continued to next page... 
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The third simulation of the day provided familiarization on an array of small arms at firing positions operat- 
ing electronic weapons with a similar weight and recoil of their live fire counterparts. Features of Camp 
Upshur’s next-generation ISMT III made this station especially popular among participants, including wire- 
less connectivity to commonly issued arms, the M9 service pistol and M4 carbine, and the chance to handle 
less conventional arms such as a wireless M32A1 Multi-Shot Grenade Launcher. The ISMT III also offered 
enhanced training modes with 3D graphics, moving targets, and judgement scenarios. 


During the evening, an all hands lecture was presented by CDR Ramon DeJesus on recent advances in re- 
constructive microsurgery. This surgical field involves the use of high powered microscopes and other spe- 
cialized instrumentation to reestablish continuity and blood flow to severed vessels and nerves, as well as to 
transplant tissues between different parts of the body and reattach amputated parts. CDR Dejesus' talk pro- 
filed sample cases where he and his medical team were able to improve the functional and aesthetic out- 
comes of military and civilian patients with traumatic injuries. The audience was very engaged during the 
question and answer period as they discussed the implications of reconstructive microsurgery in improving 
the quality of life for returning wounded warriors. 


During the second day of the exercise, participants rotated through combat casualty care skills stations on 
wound management and litter evacuation. Participants learned wound assessment and triage, wound pack- 
ing, and bleeding control while working under challenging field conditions. For example, the instructor 
demonstrated techniques for quickly unraveling a tangled tourniquet and one-handed tourniquet self- 
application; the use of gauze with embedded clotting agents to help quickly stop bleeding; and adhesive 
seals for penetrating chest injuries that can be applied on a patient covered in debris or moisture. At the lit- 
ter evacuation station, participants learned basic commands, patient loading and transfer, 2- and 4-person 
carries, and tips for safely navigating obstacles. 


Overall, the Silver Fire exercise was well received and provided an opportunity for members from different 
detachments to work together and learn from each other. In particular, those with previous deployments 
were able to share personal stories with members who have not yet had this experience. These types of exer- 
cises may play an increasingly important role for EMFs, especially when aligned with new guidance estab- 
lishing a Naval Expeditionary Health Services Support Platform Tiered Readiness Program (released in 
February 2017) and EMF Navy Training Systems Plan (forthcoming). 


LTJG Brown is a Health Care Administrator for Expeditionary Medical Facility (EMF) Bethesda and 
serves as the Operations Officer for Detachment P. In her civilian job she is a Health Statistician at the 
Centers for Disease Control & Prevention's National Center for Health Statistics. 
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Share your photos, sea stories, and BZs to THE RUDDER 


Submit them through your chain of command to: MSC Corps Chief's Office 
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| From the Detailers | 


ORDERS RELEASE UPDATE: 


PERS has recently received and is still receiving additional PCS funds this month in order to “buy-ahead” 
FY18 orders. For negotiated orders that have made it through the approval process, we are seeing orders 
released through June 2018 detach dates. If you have a PRD in FY18 and have not already begun discuss- 
ing the PCS plan with your Specialty Leader and Detailer, please reach out to them to begin communica- 


tion. With this additional funding, PERS is planning to maintain a minimum of 6 month lead time on PCS 
orders release 


ORDERS NEGOTIATION: 


While the fiscal picture can always change, we are not currently seeing a better PCS funding outlook going 
forward. With that in mind, the overall costs of PCS moves are being closely scrutinized. This can result in 
less choice when there are lower cost career enhancing PCS options available for an officer. Your detailers 
are still empowered to weigh career progression as a major factor in the detailing process. However, given 
two relatively equal career options, the detailer has to be mindful of the PCS cost difference between the 
potential options. Please keep this in mind as you approach your negotiation window. 


WHEN WILL I GET MY ORDERS? Orders are released based on priority and availability of funding, which may be 
3-6 months prior to detach. Retirement and Separation orders are typically released 6 months prior to detach. 


Check your professional record online: 
http://www.public.navy.mil/bupers-npc/career/recordsmanagement/Pages/default.aspx 


Selection Boards: 
http://www.public.navy.mil/bupers-npc/boards/Pages/default.aspx 


Request Extension: 
http://www.public.navy.mil/bupers-npc/officer/Detailing/rlstaffcorps/medical/Pages/default.aspx 
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Specialty Spotlight: Financial Management 
By CDR Thomas J. Piner 
The Navy Medical Service Corps Resource Management Community is a small group of 80 Financial Man- 
agement professionals. The positions that our officers hold are mostly high profile with unique leadership 
opportunities and include comptrollers, budget analysts, program managers, analytics specialists, and even 
professors. Each role has a meaningful impact and considerable responsibility within Navy Medicine. 


Comptrollers are proven experts in financial management, analytics, acquisition, civilian personnel man- 
agement and logistics enabling them to provide "total" resource services and value to Navy Medicine. 
These are the team members who monitor rsoure execution, track and report command metrics, and en- 
sure the commands are operating ‘os atutory authority and appropriation law. 


Comptrollers are critical Special Advisors to the Commanding Officers, and make recommendations that 
optimally balance the command’s mission with available resources. They bring an analytical skill set that 
is instrumental and beneficial to all command business topics. Comptrollers are usually dual-hatted as the 
Director for Resource Management (DRM) and in that role are tasked with gathering, analyzing, managing, 
reporting, and communicating the operation's impact to stakeholders. The findings include data accuracy, 
information and knowledge assets. DRM: 

bers of the activity’s Executive Steering 


Now more than ever Navy Medicine nee 
lenges like continuing resolutions, furl Ou; 
addition, Comptrollers are called upon to cl 
volves standardizing internal controls and ident 
needed. 


Recognizing the responsibility placed on Comptrollers, the Office of the Under Secretary of Defense 
(Comptroller) Navy developed the Finanfieiliffanapement (FM) Certification program in 2014 to ensure 
that financial managers have the knowledge, skills and abilities required to achieve auditable financial 
statements. FM certification focuses on leadership, audit readiness, fiscal law, ethics, and decision sup- 
port/analysis. Comptrollers are expected to progress from level one to level three over the course of their 
careers. 


Uniformed Navy Medicine Comptrollers are assigned 
to operational environments and have a regular pres- 
ence at the Role II] in Kandahar, Afghanistan working 
with Joint forces and NATO to procure supplies and 
other resources for the medical mission. Comptrollers 
are also assigned to research units and are present in 
Cairo, Egypt and Singapore, Indonesia. 


Correction from the last Specialty 

cian Assistants: There are 53 reserve Physicia’ 

ta let authorizations and there are currently 49 
Assistants. 
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Specialty Spotlight: Financial Management 


Financial Management professionals continue to perform in varying roles. In addition to being a DRM at a 
Navy Medicine activity, Financial Managers also hold, staff positions in the Office of the Secretary of De- 
fense for Health Affairs (OSD-HA), the Defense Health Agency (DHA), Office of the Assistant Secretary of 
the Navy for Financial Management/Comptroller (OASN-FM&C), Office of the Chief of Naval Operations 
(CNO) and the Bureau of Medicine and Surgery (BUMED). The Comptroller education and experience pro- 
vides a proven pathway into Executive Medicine. While the majority of our professional cadre join the spe- 
cialty as O-2s or O-3s and tend to stay aligned with the community throughout their careers, a growing num- 
ber of Financial Managers are also pursuing two or three year “off-ramps” as Directors for Administration or 
Officers in Charge at Navy Medicine activities world-wide, providing them further professional develop- 
ment opportunities and valuable executive leadership skills. 


Comptrollers are currently, or have successfully served in, Executive Officer and Commanding Officer posi- 
tions. The Finance Community is a small group that continues to play a vital role in accomplishing the mis- 
sion of Navy Medicine. 


We are always looking for officers who have a knack for numbers and are interested in the financial side of 
Navy Medicine. Developing a financial management skill set takes time, so maintaining a fresh supply of 
Financial Managers is crucial. Financial Managers are not recruited into Navy Medicine in the same manner 
as other specialties. Financial Managers are almost always healthcare administrators first and have chosen 
to expand their individual roles and value to Navy Medicine. Financial Managers train with Medical Logis- 
ticians in a formal nine-week classroom training course called the “Financial and Materiel Management 
Training Course” (FMMTC). This entry-level course prepares Financial Managers for world-wide assign- 
ment to a Navy Medicine activity where they will master the skills needed while on-the-job from day one at 
an activity. Junior Financial Managers are assigned, as much as possible, to larger activities where they 
“intern” with a senior comptroller or deputy comptroller as the “fiscal officer”. Financial Management also 
launched a pilot “Financial Management Fellowship” in FY 17 with its first fellows scheduled to begin their 
12 month programs in FY18. Our community is excited by the positive response we’ ve already seen and 
hope to expand the number of fellowships to as many as six in the future. Lastly, we offer education oppor- 
tunities that include Duty Under Instruction (DUINS) at Naval Postgraduate School, where candidates earn a 
Master’s of Business Administration in Financial Management. 


Lemoore, CA- LT Rodney A. Noah, Director of Resource Man- San Diego, CA- Comptroller in action. LT E. Terry Rhoder- 


ick, Associate Comptroller at NMC San Diego, provides a 


agement, Naval Hospital Lemoore, in action. 
status update to staff. 
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Specialty Spotlight: Financial Management 
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Top left picture: Frederick, MD- New comptrollers attend the Financial and Materiel Management Training Course (FMMTC), 
class 17-20. Picture (L-R) LTJG Mark Strutton, LT Mike Sokolowski, LCDR Mary Neal, and LTJG Marie Kiendrebeogo. Top 
right picture: Camp Lejeune, NC-Comptroller in action: LCDR (SEL) John O. Ochieng, Director for Resource Management, 
Naval Medical Center Camp Lejeune. Bottom picture: San Diego, CA- Comptrollers join together for continuing education at the 
Association of Military Comptrollers (ASMC) Professional Development Institute (PDI) in San Diego, CA in June 2017. Pictured 
(L-R) LCDR Jodi Phillips, LCDR Tanaka Cross, CDR Sergio Chavez, LT John Ochieng, LCDR Michael Schwartz, LT Terry 
Rhoderick. 
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MSC Celebrations Around the World 


TH RUDDER 


Arlington, VA— The 11th, 
15th, 17th and 18th Direc- 
tors of the Medical Service 


Corps join together to cele- 
brate the 70th Anniversary 
Ball with MSCs. Picture on 


@ top (L-R): Rear Admiral 
/ (ret) Mark Mittelman; Rear 


Admiral Terry Moulton, 
Deputy Surgeon General; 
Rear Admiral (ret) Todd 
Fisher; Rear Admiral Anne 
Swap, Director, Medical 
Service Corps. Picture on 
left (L-R): LCDR Brian 
Hower, Health Care Admin- 
istrator; Rear Admiral (ret) 
Mittelman; Rear Admiral 
Moulton, Rear Admiral (ret) 
Fisher; Rear Admiral Anne 
Swap, LT Lisa Brown, 
Health Care Administrator. 
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MSC Celebrations Around the World 


ae 


Cherry Point, NC- Naval Health Clinic Cherry Point's ere Service ae officers gather to celebrate the 70th birthday of the 
Medical Service Corps August 4, 2017. Pictured Left to Right: LCDR Johnny Cosby, Optometrist; LT Anthony Wyble, Pharma- 
cist; LTJG Jesse Smith, Health Care Administrator; LT James Lester, Health Care Administrator; LT Eric English, Environmental 
Health Officer; LTJG Austin Mittan, Health Care Administrator; CAPT Jay Woelkers, Commanding Officer; LT Juan Rodri- 
quezbarrantes, Medical Technologist; LT Edward Agbevey, Comptroller; CDR Edward Owen, Physician Assistant; LCDR Hannah 
Hooten, Physical Therapist, and LCDR Edward Brinston, Director of Administration. (U.S. Navy photo/Eric Sesit) 


Happy 70% 
Birthday 
MSc! See 


New Orleans, LA - LT Amy Hendrix 


Chicago, IL - LTJG Jason Wang and CDR Fran- POML and LT Miles Bowers, POMI, 
cine Worthington, both Health Care Administra- Health Service Support Officers at 4th 
tors, participate in the Medical Service Corps Marine Logistics Command, Marine 
birthday cake cutting at Captain James A. Lovell Forces Reserve, celebrate the 70th birth- 
Federal Health Care Center. day of the Medical Service Corps. 
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MSC Celebrations Around the World 


Okinawa, Japan (Aug. 04, 2017) Medical Service Corps personnel from commands throughout Okinawa celebrate the 70th birthday 
of the MSC with a cake cutting at U.S. Naval Hospital Okinawa, Japan. Pictured (L-R): LT Emran Huda, Health Care Administra- 
tor; CDR Dennis Tolentino, DFA/Health Care Administrator; LT Kristoffer Reyes, Health Care Administrator; LT Bryan Ladd, 
Physical Therapist; LT Daniel Lund, Health Care Administrator; CDR (Sel.) Janine Espinal, Health Care Administrator; LT Ta- 
nesia Maul, Pharmacist; LCDR Rick Blair, Audiologist; LT Michelle Wallace, Medical Technologist; LT Will Gordon, Environ- 
mental Health Officer; LTJG Chris Fotopulos, Health Care Administrator; LT Laura Gaxiola, Audiologist; LT Christine Medina, 
Health Care Administrator; LT Kezia Edmonson, Health Care Administrator; LTJG Emanuel Adomako, Health Care Administra- 
tor; LT Roslyn Johnson, Health Care Administrator; LTJG Jennifer Steveley, Nurse Corps; LTJG Carla Santiago, Health Care Ad- 
ministrator; LTJG Elly Salazar, Health Care Administrator; LT Alistair Bryson, Entomologist; LCDR Amit Sood, Dietician; LT 
Arthur Decastro, Health Care Administrator, ENS Freddie Mawanay, Health Care Administrator, LT Denise Beyer, Occupational 
Therapist; LCDR Michael Bowers, HealthCare Administrator; CDR Stacie Milavec, Medical Technologist; CAPT Timothy Weber, 
USNHO Commanding Officer/Health Care Administrator; LT Maya Bell, Occupational Therapist; LCDR Crystal Dailey, Environ- 
mental Health; LT Jesse Pendergrass, Healthcare Administrator; LT TJ Banker, Physician Assistant, CDR Kevin Breshike (Ret.), 
Audiologist; CAPT Shane Vath, DCSS/Physical Therapist. 


Get engaged on 


get the latest up- 
i dates on the MSC! 


| Okinawa, Japan— CAPT Timothy Weber, U.S. Naval 
Hospital Okinawa, Japan Commanding Officer and 
Health Care Administrator, and LT Bryan Ladd, 
Physical therapist, cut the ceremonial birthday cake. 
They represent the most senior and junior MSC offic- 


ers. 
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MSC Celebrations Around the World 


USS Ronald Reagan 
(CVN 76)- MSC Of- 
ficers from the USS 
Ronald Reagan cele- 
brate the MSC’s 70th 
birthday on their hang- 
ar bay. From (Left to 
Right): LT Brian De- 
siderio, Industrial Hy- 
gienist; LT Gregory 
Simpson, Healthcare 
Administrator; LT 
Merilynn Cariaga, 
Physician Assistant; 
LT Ben Cavin, Radia- 
tion Health Officer; 
LT James Larsen, Psy- 
chologist; CAPT 
Charles Wilson, Sen- 
ior Medical Officer; 
and LT Albert Lee, 
Physical Therapist. 


USS Ronald Reagan 
(CVN 76)- MSC Of- 
ficers from the USS 
Ronald Reagan cele- 
brate the MSC’s 70th 
birthday with a cake 
cutting. Pictured From 
(Left to Right): LT 
Albert Lee, Physical 
Therapist; LT Meri- 
lynn Cariaga, Physi- 
cian Assistant; LT Ben 
Cavin, Radiation 
Health Officer; LT 
Brian, Desiderio, In- 
dustrial Hygienist; LT 
James Larsen, Psy- 
chologist; and LT Ran- 
nie Simpson, Health 
Care Administrator. 
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MSC Celebrations Around the World 


Beaufort, SC- MSCs from Naval Hospital Beaufort celebrate the 70 MSC Birthday with a Cake-Cutting Ceremony. Pictured 
Front row (L-R): LCDR Angela Dean, Industrial Hygienist; LTJG Jason Kouche, Healthcare Administrator; LT Brendan Finton, 
Clinical Psychologist; LCDR Emily Dover, Health Care Administrator and Director for Healthcare Business; CDR Kelly Wil- 


_liams, Audiologist, LT Ashley Deriemacker, Physician Assistant; CAPT David Hicks, Optometrist; LT Samantha Stopford, Clini- 


cal Social Worker; and, LT Jordan Paul, Optometrist. Back row (Left to Right): LCDR Paul Harris, Physical Therapist; LT Kurt 
Meyer, Physical Therapist; LT Nathan Moon, Clinical Psychologist; LT Lucas Ricker, Medical Logistician; LT James Nott, Physi- 
cal Therapist; CDR Richard Graham, Medical Technologist and Director for Clinical Support Services; CDR Roger Caron, Health 
Care Administrator and Director for Administration; LCDR Laura Anderson, Health Care Administrator; LT Dustin Dickamore, 
Health Care Administrator; LT Tod Kilgore, Health Care Administrator. 
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Newport, RI- Naval Health Clinic New England (NCHNE) celebrates the Medical Service Corp's 70th birthday on August 4 with a 
traditional cake cutting and the reading of letters of congratulations from Navy Medicine leadership. Pictured (L-R): CDR Chris 
Morrison, Executive Officer; LT Derrick Randle, Health Promotions and Wellness Department Head; LCDR Hyrum Brossard, 
Director for Administration; LCDR Megan Rieman, Optometrist; LCDR Jonathan Shea, Pharmacist; LT Mark Dreyer, Podiatrist; 
LT Learlino Bluitt, Environmental Health Officer; LT Darren Freeman, Medical Technologist; LT Carlos Lopez, Clinical Social 
Worker; LT Sobondo Wilson, Healthcare Administrator, and CAPT Phillip Sanchez, Commanding Officer of NHCNE. 


Newport, RI- Lieutenant Mark 
Dreyer, Podiatrist and most recent 
MSC officer on board NHCNE, 
and Captain Phillip Sanchez, CO/ 
Health Care Administrator and 
most senior MSC officer, have 
the honor of cutting the cake. 
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MSC Celebrations Around the World 


Yokosuka, Japan- MSC officers from Naval Hospital Yokosuka celebrate the 70th MSC Birthday with a cake cutting. Pictured 
Front Row (L-R): LTJG Mari Moffitt, Dietician; LT Mary Morin, Health Care Administrator; LT Ralph Montgomery, Health 
Care Administrator; LCDR Kwaja Floyd, Health Care Administrator; LCDR Michael Domery, Clinical Psychologist; LT Shanece 
Washington, Audiologist; LT Dawn Walker, Health Care Administrator; ENS Judy Ramirez, Health Care Administrator; CDR 
David Burke, Clinical Psychologist; LT Noah Apusen, Health Care Administrator; LTJG Jeremy Stack, Health Care Administra- 
tor; LT Alex Bulan, Physician Assistant; LT Tony Ochiltree, Health Care Administrator; LT Rhondie Tait, Clinical Psychologist; 
LT Chris Tenorio, Health Care Administrator. Back Row: LT Yomaira Gonzalez, Clinical Social Worker; LT Dane Masuda, Phy- 
sician Assistant; LT Brandon Hermansen, Health Care Administrator; LTJG Emil Cuadrado, Health Care Administrator; LT Mac- 
con Buchanan, Industrial Hygienist; LCDR Tim Crider, Health Care Administrator; LCDR Robert Nevins, Health Care Adminis- 
trator; LCDR Carlos Coleman, Health Care Administrator; CDR Marcy Morlock, Health Care Administrator; LT Zachary Hearns, 
Pharmacist; LCDR Michael Owen, Health Care Administrator; LT Jeffrey Caudill, Radiation Health Officer; LT Jordan Koyle, 
Industrial Hygienist; LT Oluwole Afuape, Occupational Therapist; LT Brandon Hester, Industrial Hygienist; and LT Michael Orr, 
Medical Technologist. 


_t es ag ]eg eae eee eee 
Share your photos, sea stories, and BZs to THE RUDDER 


Submit them through your chain of command to: MSC Corps Chief's Office 
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Fort Detrick, MD— Naval Medical Logistics Command (NMLC) celebrates the Navy Medical Service Corps' 70th birthday Aug. 4 
2017. Created by Congress in1947, the Navy Medical Service Corps is comprised of three sections, Healthcare Administration, 
Healthcare Sciences and Clinical Care Provides, all of which are directly supported by NMLC. The Medical Service Corps offic- 
ers of NMLC are a highly dedicated cadre of professionals who service each aspect of the medical support duties earmarked with 
their specialty. Pictured from (Left to Right) LT Bianca Prain, Royal British Navy; LT Nathan Wedwick, Healthcare Administra- 
tor; LCDR Christopher Barnes, Healthcare Administrator; CDR Steve Aboona, NMLC Executive Officer, CAPT Mary Seymour, 
NMLC Commanding Officer; LT Donald Skelton, Healthcare Administrator; LT Shellita Green, Healthcare Administrator; LT 
Melanie Muscar, USNR; LT(ret) Efrain Rosario; LCDR(ret) Alejandro Taag; CDR Suyen Teran, Healthcare Administrator. 


Pearl Harbor, HI— LT Elizabeth Gerado (Left), 
Entomologist, and CDR Mary Piliwale (Right), 
Environmental Health Officer, participate in a 
cake cutting at Navy Environmental and Preven- 
tive Medicine Unit Six, Pearl Harbor, HI, cele- 
brating the 70th birthday of the Medical Service 
Corps. Command birthdays for the month of 
August were simultaneously recognized. 
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- Jacksonville, FL- CAPT David Collins, Commanding Officer and senior MSC; LTJG Jonathan Kang, youngest MSC, and CDR 
Richard Gilliard, Director for Administration, cut the ceremonial MSC Birthday cake during Jacksonville's Southeast Region's 
MSC Officer Association cake cutting ceremony. Top right: Healthcare Administrators, LTJG Nicole Plazio, LTJG Eric Manuel, 
and LTJG Wilkinson replace NH Jacksonville’s Honor Guard detail to conduct morning colors in celebration of the Medical Ser- 
vice Corps 70th birthday. 


Lemoore, CA- Medical Service Corps 70th Birthday Celebration! Pictured (L-R): LCDR Joshua Blackburn, Pharmacist; LT Aman- 
da Randles, Medical Technologist; LT Christopher Paulett, Optometrist; LTJG Ross Vollstedt, Healthcare Administrator; LT Rod- 
ney Noah, Healthcare Administrator; LCDR Stacy Washington, Director for Administration; LT Geoffrey Burgerhoff, Environmen- 
tal Health Officer; LT Russell Evans, Healthcare Administrator; LTJG Yeong Kim, Healthcare Administrator; LTJG Nikima 
Lourerio, Psychologist; LCDR Sonja Manson, Pharmacist. 
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Memphis, TN — MSCs of the Naval Support Activity Mid-South area cel- 
ebrate the 70" Anniversary of the Medical Service Corps at the Memphis 
Redbirds game on 18 August 2017. Pictured (L-R): CAPT Jody Dreyer, 
Pharmacist; LCDR Eric Polonsky, Health Care Administrator; CDR Car- 
rie Dreyer, Physical Therapist; CDR Bradley Kluegel, Health Care Ad- 
ministrator; LCDR Brent Dennis, Health Care Administrator; LT Linda 
Elliott, Health Care Administrator; CAPT John Kendrick, Health Care 
Administrator; LT Pamela Gregory, Dietitian; LT Lance Beahm, Physi- 
cian Assistant, LCDR Ann MacDonald, Optometrist; LT Amber Lenfert, 
Health Care Administrator; CDR James Perry, Health Care Administrator. 


| Charleston, SC- Naval Health Clinic Charleston Com- 


manding Officer and Optometrist, CAPT Dale Bar- 
rette and LTJG Haley Bouchard, Physician Assistant, 
cut the cake during the celebration of the 70th birth- 
day of the Medical Service Corps, 4 August. 
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MSC Celebrations Around the World 


Memphis, TN — MSCs of the Naval Support Activity Mid-South area cel- 
ebrate the 70" Anniversary of the Medical Service Corps at the Memphis 
Redbirds game on 18 August 2017. Pictured (L-R): CAPT Jody Dreyer, 
Pharmacist; LCDR Eric Polonsky, Health Care Administrator; CDR Car- 
rie Dreyer, Physical Therapist; CDR Bradley Kluegel, Health Care Ad- 
ministrator; LCDR Brent Dennis, Health Care Administrator; LT Linda 
Elliott, Health Care Administrator; CAPT John Kendrick, Health Care 
Administrator; LT Pamela Gregory, Dietitian; LT Lance Beahm, Physi- 
cian Assistant, LCDR Ann MacDonald, Optometrist; LT Amber Lenfert, 
Health Care Administrator; CDR James Perry, Health Care Administrator. 


| Charleston, SC- Naval Health Clinic Charleston Com- 


manding Officer and Optometrist, CAPT Dale Bar- 
rette and LTJG Haley Bouchard, Physician Assistant, 
cut the cake during the celebration of the 70th birth- 
day of the Medical Service Corps, 4 August. 
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MSC Celebrations Around the World 


El Puerto De Santa Maria, Spain— Top picture: On August 4, 2017, the MSCs from U.S. Naval Hospital Rota, Spain and NEMPU- 
7 gathered together at Hotel Puerto Sherry to celebrate the 70th birthday of our diverse corps. The event was made even more 
memorable with the presence of our corps chief, RDML Anne Swap, who was in country to preside over the hospital's change of 
command ceremony earlier in the day. Left to right front row: LT Angela Jiatu, Pharmacist; CAPT Roderick Boyce, Environmen- 
tal Health Officer; LT Valarie Chapmon, Clinical Social Work; LCDR James Lagger, Healthcare Administrator; LT Beth Auck- 
land, Medical Technologist; LCDR Alice Moss, Pharmacist; LT Frank Chavez, Healthcare Administrator; LT Lisa Brown, 
Healthcare Administrator; LCDR Christy Weimer, Healthcare Administrator; LCDR Jim Colvin, Healthcare Administrator; 
RDML Anne Swap, Commander, Navy Medicine East and Director, MSC; LT Chris Sowers, Physical Therapist. Back Row Left 
to Right: LT Chris Gelakoska, Healthcare Administrator USNR; CAPT Cameron Waggoner, Healthcare Administrator; CDR 
Karen Corson, Environmental Health Officer; LT Ryan Alysworth, Entomologist; LT Amber Tate, Healthcare Administrator; LT 
John Engel, Industrial Hygienist; LT Carlo Traverso, Healthcare Administrator; LT Jose Pulido, Pharmacist; LT Rick Gonzales, 
Healthcare Administrator; LT Maggie McCarthy, Audiologist; LCDR Ken Jenkins, Pharmacist; LTjg Caycee Stepp, Healthcare 
Administrator. Bottom right picture: LT Maggie McCarthy (left) and CDR Karen Corson (right) prepare to cut the cake as the 
youngest and oldest MSCs present. 
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“®. 
San Diego, CA— MSC’s from the Navy and Marine Corps Public Health Center and Navy and Marine Corps Preventive Medicine 
Units 5 and 6, come together during Forward Deployable Preventive Medicine Unit Training. Pictured from Left to Right: LCDR 
George Vancil, Environmental Health Officer; LCDR Michael Zundel, Biochemist; LT Sherleen Espinosa, Industrial Hygienist; 
LT Michael Bowe-Rahming, Environmental Health Officer; LTJG Christopher Low, Industrial Hygienist; LT Janice Whittaker, 
Environmental Health Officer; CDR Matthew Weiner, Microbiologist; LTJG Derek Dillabough, Industrial Hygienist; and CAPT 
Shawn Ricklefs, Environmental Health Officer. 


Okinawa, Japan - III Marine Expeditionary 
Force (MEF) Health Services sponsored 
the Introduction to Medical Intelligence 
and National Center for Medical Intelli- 
gence (NCMI) Course on Kadena Air 
Base, Okinawa, Japan. Due to the large 
number of students, two course sessions 
18 MDSS ~~ had to be conducted on 31 July - 1 August 
TLAMM~P OPERATIONS 2017 and 2 -3 August 2017 respective- 
ly. In Course Session #1, MSCs in attend- 
ance were LT Roslyn Johnson Healthcare 
Administrator, LCDR Eugene Osborn 
POMI; LT Stanley Favard, Medical Logis- 
tician; and LCDR Justin Campbell, Re- 
search Psychologist. In Course Session #2, 
MSCs in attendance were LT Shawn Dean, 
Medical Logistician; LCDR Eugene Os- 
born, POMI; ENS Freddie Mawanay, 
Healthcare Administrator; LT Chris Fotop- 
ulos Healthcare Administrator; and LT Nii 
Adjei Oninku, Environmental Health Of- 
ficer. Per the NCMI Instructors, this was 
the largest number of students ever taught 
by the NCMI Mobile Training Team. 
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MSCs In Focus 


Yokosuka, Japan- LT Charles Knight, Occupational 
Therapist, receives his Post-Professional Occupational 
Therapy Doctoral Degree from Dr. Andrew Taylor 
Still University, with a focus on Health and Wellness, 
Program Development, Leadership, & Advocacy. For 
his doctoral project, he developed an online multidisci- 
plinary program for individuals with substance abuse 
disorders. 
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USS NIMITZ (CVN-68) -MSC Officers pose for a photo onboard the 
USS NIMITZ in support of Operation Inherent Resolve. Pictured (L- 
R): LT Allison Morgan, Physician Assistant; LT Nathan Hydes, Clini- 
cal Psychologist; LT Brian Governale, Radiation Health Officer; LT 

Christine Simcox, Health Care Administrator. 


Indian Head, Maryland- 
§ MSCs of the Chemical, 


Biological, Incident Re- 
sponse Force (CBIRF) 
complete a 6 mile hike 
on Naval Support Facili- 
ty on August 4, 2017. 
Pictured (L-R) - LT 
Mary Ehrsam, Physician 
Assistant; LT Josh 
Mederopadin, Industrial 
Hygienist; LCDR Brad 
Lester, Industrial Hy- 
gienist; LT Lyndsy Mey- 
er, Industrial Hygienist; 
and LT Victoria Isfa- 
hani, Industrial Hygien- 
ist. 
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Mentoring in the Electronic Age: Next Generation 
Tools to Keep Our Sailors at the Ready! 


By: CDR Brent Olde and LCDR Pete Walker 


Sometime in the not too distant future, both high school and college graduates will venture into local re- 
cruitment offices and will be greeted by three dimensional avatars. These avatars will have the ability to 
recognize an applicant’s speech, answer questions, and take these candidates on virtual tours of a carrier to 
discuss a day in the life of in the United States Navy. While this scenario sounds like an excerpt from a sci- 
ence fiction novel, it actually represents the latest efforts to develop next-generation mentoring tools by the 
Office of the Naval Research. 


Sponsored by the Office of Naval Research, CDR Brent Olde and transitioning forward by the Naval Medi- 
cal Research Center’s LCDR Pete Walker, researchers from the Institute of Creative Technologies at the 
University of Southern California have developed.prototype systems focused on advancing two major 
fields: intelligent training and electronic me : eultima 

avatars to interact with young Sailors o 


One effort to increase the digital footprint of online \mé We) ing tools has been the development of the Per- 

sonal Assistant for Lifelong Learning b known’ 1S i The PAL3 program intends to provide 

pe y moves toward smaller crews, Sail- 

and have systems that can re-train 

g and experience and knowing fu- 

ture assignments and requirement sp am ca: presen s with the training they need, when they 
need it. 


mendations based on their performance and career path (e.g., career milestones and off ramps). PAL3 can 
be used to guide students to mentors and career resources related to those mentors, while indirectly as- 
sessing students’ career interests and customizing recommendations. To keep learnners returning to the sys- 
tem, PAL3 has a variety of factors to increase engagement. These include conversational dialogue (which 
can be witty and snarky), open learner models, and profile customizations for the PAL3 avatar that can be 
unlocked through extensive system interaction. 


In addition to the PAL3 system, there is a system that provides interactive virtual mentoring called Men- 
torPal. The MentorPal tool is an interactive virtual avatar that allows the user to ask questions about a range 
of issues including basic benefits, life on the ship, and others. 
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* MENTORPAL 


Clinton Anderson: Electrician's Mate, Nuclear 


Tell me about yourself 


The primary aim for MentorPal is to design a scalable tablet-based app that gives students the opportunity to 
converse with interactive recordings of real-life Science, Technology, Engineering, and Mathematics 
(STEM) professionals. These conversational virtual agents will emulate a question-and-answer session with 
STEM professionals who have Navy ties and who are engaging, enthusiastic, and effective mentors. These 
interactions will allow students to have a life-like informational interview with a virtual agent whose re- 
sponses are directly drawn from a specific real professional’s video-recorded interview. This work differs 
from prior research on career guides by capturing the experiences of a collection of unique mentors, which 
should be more authentic and engaging than a generic agent or resource which speaks only about the aver- 
age experience. 


Due to increased and rapidly changing skill requirements, future Sailors need to train and adapt throughout 
their whole careers. It will not be possible to confine training to schools and training centers. Therefore, 
both the PAL3 and MentorPal systems will make use of mobile platforms (tablets) to provide Sailors access 
to training wherever they are and whenever they need it. 


It is widely known that the engagement process helps in both learning and motivation. Since the goal is to 
make training available at any time and thus break the traditional schoolhouse model, training will need to 
be especially engaging so that Sailors are motivated to use it. To further motivate Sailors, these programs 
will provide tools to help them formulate career goals and explicitly show how their recommended training 
relates to those goals. 

Another ONR program called Learning Continuum and Performance Aid (LCaPA) will create, for each 
Sailor, a life-long learning record that records training and performance. LCaPA will provide tools that will 
use sailors’ life-long learning records to provide instructors and commanders visibility into their perfor- 
mance and readiness. This program will provide tools that will make it easy to incorporate existing training 
resources, provide feedback on which resources are providing effective training, and to automatically modi- 
fy training curriculum to utilize the most effective training materials to fit an individual Sailor’s training 
needs. 


As a Sailor is trained, LCaPA will use real-time assessments to track the sailor’s performance. Later, 
LCaPA will also track the sailor’s on-the-job performance. This data will be recorded in the life-long learn- 
ing record. Using machine learning and data mining techniques, LCaPA will provide tools that use the life- 
long learning records to identify key training experiences and gaps in training that may have operational 
consequences so that they can be addressed by instructional designers. Thus, LCaPA will identify training 
that affects real-life outcomes in the Navy. 


In the end, these efforts are all tailored towards the realization that our next generation of sailors will have 
different needs for mentoring. Certainly, we do not anticipate that good old fashion human mentoring will 
ever be replaced. Still, we hope to give tomorrow’s Sailors every opportunity to succeed now and in the 
future. 
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Audiology: Emotional Intelligence 


LT Alaina Simmons, Occupational Audiologists, Naval Medical Center San Diego 


Patient care can be an extremely varied term 
when it comes to quality. The quality component is 
typically determined by not just the diagnosis and 
treatment, but also the emotional intelligence given 
to a patient from his or her provider. I have encoun- 
tered numerous providers who have done an excep- 
tional job with emotional intelligence; unfortunately, 
I have also encountered a few providers who have 
neglected emotional intelligence, which created a 
subpar patient experience. 


One example that comes to mind was a |-year-old 
patient and his mother. This patient was born with a 
congenital abnormality and was receiving special- 
ized pediatric care from the facility. This congenital 
abnormality had a 5% chance that the child would 
develop a sensorineural hearing loss; therefore, the 
patient was referred to audiology for testing to moni- 
tor the child’s hearing acuity. The patient was initial- 
ly seen by an audiologist who attempted behavioral 
testing on the patient; however, the provider was not 
successful in obtaining consistent audiological infor- 
mation. It should be noted that repeat testing of pedi- 
atric patients is common practice in the audiology 
community for obtaining reliable results. The audi- 
ologist proceeded to inform the mother that addition- 
al extensive testing with sedation was necessary in 
order to rule out hearing loss. This approach did not 
clarify that there was not reason for concern at this 
point, but that more objective testing would be nec- 
essary to confirm that her child’s hearing was nor- 
mal. When the risks and benefits were reviewed for 
a sedated procedure the mother panicked. 


To a parent, any news that your child potentially 
has an impairment can mean a lifetime of medical 
appointments for both the parent and the child. This 
mother reacted by lashing out at the pediatric spe- 
cialist for negligence and ultimately removed the 
specialist from the case. At this point, it took a mul- 
tidisciplinary team with a patient-centered approach 


to calm the mother and reassure her that every effort 
was being made to accurately diagnose her child. 
The team listened to the mother’s concern regarding 
sedation and developed a care plan that involved a 
series of visits for behavioral and objective tests 
without the need for sedation with clear parameters 
leaving sedation as a last resort for diagnosis. She 
then agreed to proceed with the requisite differential 
testing. 


When I inherited the patient to execute this care 
plan, I knew I needed to do everything possible to 
ensure accurate testing while also reassuring the 
mother with empathy and support. We discussed the 
prognosis and the extremely small risk for hearing 
loss as well as options to ensure her child’s success- 
ful development regardless of the outcome. Through 
utilizing various pediatric techniques and setting up 
several appointments, I was able to obtain consistent 
audiological diagnostic results, which proved the 
child had normal hearing acuity in both ears without 
the need for sedation. 


The best approach for emotional intelligence is first 
and foremost to listen to the patient and caregiver 
concerns. A little empathy can be the difference in a 
patient that feels informed and supported by his or 
her provider versus feeling neglected and low priori- 
ty. While the provider rendered appropriate evi- 
dence based care in both scenarios, adding the per- 
sonal touch to provide for the patient’s emotional 
needs resulted in a better outcome for both patient 
and provider. When empathy was used the parent 
was more compliant because she felt like a member 
of the child’s care team and not a bystander. Using 
the additional care tool of empathy, the provider did 
not compromise patient care and the parent received 
appropriate guidance on the care of her child. Emo- 
tional intelligence was the real success story in this 
case. 


Join the Medical Service Corps Facebook Closed Group 


Visit https://www.facebook.com/groups/usnavymsc 
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Joint Base Lewis-McChord team wins Army Medicine 
3" quarter Wolf Pack Award 


By Carrie Petershagen 
Puget Sound Military Health System 


JOINT BASE LEWIS-MCCHORD, Wash. — Army 
Medicine recently announced one of the 3“ quarter 
winners of the Wolf Pack award as a team from Joint 
Base Lewis-McChord (JBLM). The team was recog- 
nized for its efforts in launching a program to treat 
some active-duty sleep apnea patients using an ob- 
structive sleep apnea (OSA) dental device fitted by 
military dentists. The program is projected to save 
$600,000-$700,000 annually within the Puget Sound 
Military Health System (MHS). 


In a message to the field, Lt. Gen. Nadja WestyU.S. 
Army Surgeon General and Army Medical,Com- 
mand commanding general, said this team of active- 
duty military and civilians “had an immediate posi- 
tive impact on Soldier readiness.” 


OSA dental devices are effective in treating mild to 
moderate sleep apnea and snoring, especially in 

those who cannot tolerate continuous positive airway 
pressure (CPAP) therapy. Active-duty patients diag- 
nosed with sleep apnea and undergoing treatment are 
non-deployable until they demonstrate clinical com- 
pliance with a course of treatment. 


Col. John T. Marley, commander, JBLM Dental 
Health Activity, said he is honored this group was 
selected. 


“This is extremely important for readiness and keep- 
ing our Soldiers deployment ready,” Marley said. 
“There is an added bonus to be able to save signifi- 
cant amounts of money, as well as saving significant 
additional amounts in the way ahead.” 


The idea for this program came from Navy Lt. 
Cmdr. Kirt C. Nilsson, former director, Clinical Op- 
erations, Puget Sound MHS. His doctor referred him 
to a civilian dentist for a dental device to treat sleep 
apnea. Curiosity led Nilsson to ask if it was possible 
to offer OSA devices within the Puget Sound MHS. 
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Through research, it was discovered the average cost 
for an OSA dental device through civilian partners is 
$5,000, and often involves a lengthy process to au- 
thorize, treat and receive results. Nilsson presented 
an internal treatment option to the Puget Sound 
MHS Medicine Consorttum—a group comprised of 
medical specialists from Madigan and Naval Hospi- 
tal Bremerton, including sleep medicine specialists. 


A work group was formed, comprised of members 
fron®medical, pulmonology, dental, managed care 
and Puget‘Sound MHS, to develop a workflow and 
identify solutions to various barriers. 


"Without the cooperation of the JBLM and Bremer- 
ton dental teams, this project would not have been 
successful,” Nilsson said. “This initiative is a perfect 
example of service lines working together to achieve 
those objectives.” 


A finalized workflow to route patient referrals from 
pulmonary/medical providers to JBLM and Naval 
Hospital Bremerton dental clinic providers was im- 
plemented in September 2016, and is projected to 
save $600,000-$700,000 annually within the Puget 
Sound MHS. 


“Their efforts and dedication demonstrate how col- 
laboration between the services and across the Puget 
Sound Military Health System drive excellence in 
outcomes that better serve our patient population,” 
said Navy Capt. Denise Holdridge, chief operating 
officer, Puget Sound MHS. 


The Wolf Pack award recognizes an integrated team 
of military and civilian members whose accomplish- 
ments demonstrate excellence and effective team- 
work resulting in significant products or services 
with the potential for broad impact in support of Ar- 
my Medicine. Members of JBLM team represent the 
JBLM Dental Health Activity, Madigan Army Medi- 
cal Center, Naval Hospital Bremerton and Puget 
Sound MHS. 


29 


Navy Medical Service Corps 


August 2017 


Joint Base Lewis-McChord team wins Army Medicine 
3"? quarter Wolf Pack Award 


JBLM Wolf Pack Award recipients: 

Col. Shan K. Bagby, former Commander, 
JBLM Dental Health Activity 

Lt. Col. Kevyn Wetzel, Officer in Charge, Hos- 
pital Dental Clinic, Madigan Army Medical 
Center 

Sherry Bice, Supervisory Health System Spe- 
cialist, JBLM Dental Health Activity 

Danielle Macomber, Health System Specialist, 
Supplemental Care, Madigan Army Medical 
Center 

Danielle Lamon, former Chief of Access Ser- 
vices, Madigan Army Medical Center 

Darrell E. Griffin, Chief, Systems Branch In- 
formation Management Division, Madigan 
Army Medical Center 

Lt. Col. Herbert Kwon, Chief, Pulmonary- 
Critical Care-Sleep Service, Madigan Army 
Medical Center 

Maj. Brian Oreilly, Sleep Medicine Physician, 
Madigan Army Medical Center 

Lt. Col. Cristin Mount, Chief, Department of 
Medicine, Madigan Army Medical Center 

Dave Smith, Administrative Officer, Depart- 
ment of Medicine, Madigan Army Medical 
Center 

Lt. Cmdr. Kirt C. Nilsson, former Director 
Clinical Operations, Puget Sound Military 
Health System 

Kathleen Munoz, Market Integration Officer, 
Puget Sound Military Health System 


Lt. Col. Bing Tanwinters, Director Clinical Op- 


erations, Puget Sound Military Health Sys- 
tem 

Jeanne Hlebichuk, RN, Nurse Consultant, Pu- 
get Sound Military Health System 


About the JBLM Dental Health Activity 

The JBLM Dental Health Activity is comprised of 
six dental clinics across JBLM and one dental clinic 
located at the Presidio of Monterey, Monterey, Cali- 
fornia. DENTAC is a diverse team of highly dedicat- 
ed Army professionals—dentists, medics, civilians 
and contractors—working together to provide the 
highest quality oral healthcare for our active-duty 
Service members and other eligible beneficiaries 
across the Puget Sound MHS. 


About Puget Sound MHS 

Established in 2013, the Puget Sound MHS is an in- 
tegrated medical market consisting of Army, Navy 
and Air Force medical treatment facilities that pro- 
vide care to over 288,500 local TRICARE benefi- 
ciaries. Working together across service lines en- 
sures Service members, Retirees and Families re- 
ceive timely access to high-quality health care. To 
facilitate this process, the Puget Sound MHS devel- 
oped seven medical consortiums led and attended by 
representatives from Madigan Army Medical Center, 
the Air Forces 62™ Medical Squadron, and Naval 
Hospitals Bremerton and Oak Harbor, to further im- 
prove productivity and reduce purchased care in ci- 
vilian health care facilities. 


Follow Puget Sound MHS on Facebook at 
www.facebook.com/PugetSoundMHS and on Twit- 
ter at www.twitter.com/PugetSoundMHS for the lat- 
est information and updates. 


Share your photos, sea stories, and BZs to THE RUDDER 


Submit them through your chain of command to: MSC Corps Chief’s Office 
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LT Alison Siepker, MSC, USN 


Licensed Clinical Social Workers (LCSWs) develop a 
unique and diverse skillset through their education and 
training. Although our generalist capabilities allow us to 
serve in a variety of roles within the United States Navy, 
it is my opinion that we are most known for our role as 
psychological health providers. Recently, I was given the 
opportunity to work outside of this traditional scope, by 
serving as a lead medical planner and Officer in Charge 
(OIC) during Balikatan 2017 (BK-17). My experiences, 
as described below, further solidified my belief that 
LCSWs have much more to offer the United States Navy 
and Marine Corps than traditional psychological services. 


Philippines-LT Patrick Baker, social worker, observes a 


CPR practicum during BK-17, Philippines. 


The 33” iteration of BK-17 was a combined joint hu- 
manitarian exercise designed to increase interoperability 
and build upon the longstanding framework for bilateral 
rapid response to natural or manmade disasters in the Pa- 
cific area of responsibility (AOR). This was achieved 
through broad and large scale Humanitarian Assistance 
and Disaster Relief (HA/DR) exercises, healthcare educa- 
tion, and community relations. I served as the OIC for 
the Cooperative Health Engagement (CHE), which was 
part of the Humanitarian Civic Assistance (HCA) compo- 
nent of BK-17. The CHE was a combined joint medical 
team consisting of nine officers and 28 enlisted spanning 
four countries and six branches of service (Armed Forces 
of the Philippines, Australian Royal Air Force, Japanese 
Ground Self-Defense Force, and US Navy/Army/Air 
Force personnel). 


BK-17, like any other operational exercise, required 
significant planning and coordination, made easier by my 
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LCSW background. Beyond our prescribed clinical role, 
LCSWs are considered to be community systems experts. 
I employed concepts from “systems theory” throughout 
the site surveys, planning conferences, and execution in 
order to best understand the dynamic interrelations be- 
tween Filipino individuals, their families, barangays, and 
municipalities at large. Using this theory during the plan- 
ning phases allowed me to gather critical information 
about how their system functioned, what aspects of the 
system had negative impacts on the people and best un- 
derstand what training and education we could provide to 
facilitate positive change. 


The CHE team conducted 10 multifaceted training 
evolutions to over 3,100 individuals across three major 
regions in the Philippines. Our mantra was that HA/DR 
preparedness begins with the individual. This was espe- 
cially impactful for those recently affected by Super Ty- 
phoon Haiyan. Several barangays were in the midst of 
rebuilding, had limited to no communications, limited 
sustenance, and lived in austere environments that made 
access to support difficult. Recognizing the inevitable 
barriers that existed within these communities aided in 
our development of effective training programs to en- 
hance their capabilities and overall resiliency. 

This experience reinforced my belief that LCSWs can 
successfully operate beyond the prescribed clinical role. 

I consider psychological health providers to be force mul- 
tipliers as we are often used to strengthen the capabilities 
of individuals, units, and organizations in both garrison 
and operational settings. What sets varying psychologi- 
cal health professionals apart is the added expertise in 
community systems and understanding the importance of 
how an individual relates to and influences the broader 
system or community. We, as LCSWs, are trained to 
evaluate the relationships between individuals and larger 
systems which can be critical when preparing for, re- 
sponding to and/or recovering from natural or manmade 
disasters. 


This is just one example of how our unique capabili- 
ties can be leveraged and what sets us apart from the di- 
verse specialties within the Medical Service Corps. Be- 
yond our prescribed role as psychological health provid- 
ers, our generalist skill set prepares us for the HA/DR, 
Global Health Engagement, and Medical Planning arenas 
of Navy Medicine. I hope my experience is one that oth- 
ers in our community will also benefit from in the future. 
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SATIVE HEALTH ENGAGEME 


Philippines— Top left picture: LT Patrick Baker, Clinical Social Worker, poses for a picture with the Collaborative Health Engage- 
ment Team (CHE) for Balikatan 17. Top right picture: LT Patrick Baker poses for a phot with a group of school children during a 
community relations event involving "friendship games." Bottom left picture: LT Baker conducts a group project with local civil- 
ians and members of the Philippine Armed Services. Bottom right picture: LT Baker passes out sports equipment with other US 
Military Service members during a community relations event. 


Share your photos, sea stories, and BZs to THE RUDDER 


Submit them through your chain of command to: MSC Corps Chief’s Office 
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MSCs Around the Globe 


Coronado, CA- Reserve Health Care Administrator/POMI, LCDR Dar- 
ren Kasai (right), provides support to Naval Special Warfare Command 
during his annual training. He is pictured here with CDR Ryan Meski- 
men, POMI, Deputy Force Medical Officer. In his civilian job LCDR 
Kasai is the Senior Director for Clinic Operations for Kaiser Perma- 
nente, Maui, HI. He currently drills with Navy Reserve Special Opera- 
tions Command in Honolulu, HI. 


USNS COMFORT (T-AH 20)- LT Silas Spain, As- 

sistant Supply Officer (left) and LCDR Russ Sansone, 
| Director for Administration (right), poses for a photo 
~ onboard the USNS COMFORT (T-AH 20). 


# 


Millington, TN- CAPT George Schoeler, Entomologist and PERS-4415 
Branch Head, and RADM Terry Moulton, Deputy Surgeon General, 
pose for a photo at Navy Personnel Command during Elvis week. 


Share your photos, sea stories, and BZs to THE RUDDER 


Submit them through your chain of command to: MSC Corps Chief's Office 


THE AWUDDER 2 


Navy Medical Service Corps August 2017 


MSCs Around the Globe 
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oe Dd = | 
Brisbane, Australia— MSC Officers pose for a phot with the Surgeon Cell in Brisbane Australia supporting Exercise Talisman Saber 
2017 6-27 July 2017. Pictured (L-R): MAJ Naomi Skinner, MS, USA, ESEO; CAPT Briony Morgan, Australian Defense Force 
LNO; LT Brittany Haden, MSC, USN, Patient Administrator; LTCOL Scott Hogue, MS, USA, Observer/Trainer; LT Bababowale 
Fabunmi, MSC, USN, Medical Logistician; SGT Jeremiah Berry, USA, Med Ops NCO; CDR George Coan, MSC, USN, POMI; Lt 
Col Liana Vogel, MSC, USAF, Aeromedical Evac LNO; LCDR Christian Miller, MSC, USN, POMI; MAJ Brian Tripp, MS USA; 
MSG Ramiro Ramirezrodriguez, USA, Chief Med Ops NCO. Seated: CAPT Kris Belland, MC, USN PACFLT Surgeon; COL 
Thomas Eccles, MC, USA, I Corps Surgeon. 
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Brisbane, Australia— Pictured (L-R): MAJ Brian Tripp, MS, USA; SGT Jeremiah Berry, USA, Med Ops NCO; MSG Ramiro 
Ramirezrodriguez, USA, Chief Med Ops NCO; CAPT Kris Belland, MC, USN, PACFLT Surgeon; CAPT Briony Morgan, Aus- 
tralian Defense Force LNO; MAJ Naomi Skinner, MS, USA, ESEO; COL Thomas Eccles, MC, USA, I Corps Surgeon; Lt Col 
Liana Vogel, MSC USAF, Aeromedical Evac LNO; LCDR Christian Miller, MSC, USN, POMI. Kneeling LT Bababowale Fabun- 


mi, MSC, USN, Medical Logistician. 


August 2017 


Kandahar, Afghanistan— 
Top left: LT Ed Roberts, 

~ Medical Logistician, veri- 
fies supply items in the 
warehouse. Top right: 
LTJG Brian Melin, Medi- 
cal Technologist, works 

J), with HM1 Canales on the 
Blood Bank inventory. 
Bottom picture: LT James 

" Spence, Pharmacist, mixes 
medications during a casu- 
alty event. 


to get the latest 
updates on the 
MSC! 
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Crossword Puzzle 
By: LTJG Rommel Rabulan 


Topic: Navy Medicine (Part One) 


Hint: Leadership, Staff Corps, MSC Sub-Specialties, Misc. - 


Across | 


3. Navy Surgeon General and Chief, Bureau of bf 
ik Fieallieeee Jie cao as wa 


6. RE RE | ee JREREZER REE SS RESER 
that enables Army, Navy and Air Force medical a 


services to provide a medically ready force a 
Oak leaf, attached to a slanting twig Pabet a ees a i ee 


Me ia 
man anernnn eee FEEL ble ee 
Balboa, Portsmouth, and Camp Lejeune = 

Oak leaf, with a silver acorn on each side of the stem re a eet ce nbn 


Practice comprehensive orthopedics for Sailors and 6 
Es nae 


Practices in ergonomic and injury prevention, 


mild traumatic brain injury, neuromusculoskeletal TT 
a 


screenings, etc. 


Practices medicine under the guidelines of a ep OE eo ea 


supervisi hysician utilizing their skills in ta 

mle i J oh eee 
ecm Ea tee 

histories, perform 


tal 
comprehensive exams, etc. ee Ce er by 
Provides comprehensive ocular examinations a a 
Trains all U.S. Navy and Marine Corps Aircrew in the areas of 
aviation physiology, life support equipment, ejection/egress. water 
survival, etc. 


Down 
Headquarters command for Navy Medicine (abbreviated) 
Maximizes Health and Readiness of the Joint Service Member by 
Educating Healthcare Professionals and Leaders through 
instructional Excellence and Strategic Partnership (abbreviated) 
Subject matter expert for the Hospital Corpsman rating with the 
most diverse duty stations in the Navy 
Symbol of medicine or healing 
A program that provides training opportunities for preparation to meet critical education 
and training to benefit the Navy (abbreviated) 
Director of Hospital Corps 
Involved with patient Medical Nutrition therapy, outpatient nutrition counseling and 
food service operations 
Act that officially established the Medical Service Corps in 1947 
Focuses on prevention and control of diseases in the Navy and Marine Corps, conducting 
disease and environmental surveillance (abbreviated) 


***Scan and email your answers to rommel.1.rabulan mil@mail_ mil. The winner will be recognized and answers 
provided in the next edition of The Rudder.*** 
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Medical Service Corps 
Director, 
RDML Anne M. Swap, MSC, USN 


Bureau of Medicine & Surgery 

Office of the Medical Service Corps (M00C4) 
7700 Arlington Blvd, Ste 5135 

Falls Church, VA 22042 


Phone: 703-681-8548 

DSN: 761-8548 

Fax: 703-681-9524 

Email: MSC Corps Chief’s Office 


Deputy Director Career Planner 
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The Medical Service Corps supports Navy Medicine’s 
readiness and health benefits mission. It is the most 
diverse Officer Corps in Navy Medicine with 31 spe- 
cialties organized under three major categories: 
Healthcare Administrators, Healthcare Clinicians, and 
Healthcare Scientists. There are over 3,000 active and 
reserve MSC officers that serve at Military Treatment 
Facilities, on ships, with the Fleet Marine Force, with 
Seabee and special warfare units, in research centers 
and laboratories, in a myriad of staff positions with the 
Navy and Marine Corps, and with our sister services 


around the world. 


Policy & Practice 


CAPT Ray Stiff, MSC, USN CAPT Marty Kerr, MSC, USN CAPT Karla Lepore, MSC, USN 
Comm: (703) 681-8547 Comm: (703) 681-8915 Comm: (703) 681-8896 


DSN 761-8547 DSN 761-8915 


DSN 761-8896 


raymond.d.stiff.mil@mail.mil martin.w.kerr.mil@mail.mil karla.m.lepore.mil@mail.mil 


Reserve Affairs Officer Executive Assistant/Action Officer Liaison Officer 


CAPT Michael Medina, MSC, USN LT Tammy D’Alesandro, MSC, USN LT Beau Tice, MSC, USN 
Comm: (703) 681-8904 Comm: (703) 681-8924 Comm: (703) 681-9257 


DSN 761-8904 DSN 761-8924 


DSN 761-9257 


michael.j.medina5.mil@mail.mil tammy.|.dalesandro2.mil@mail.mil beau.r.tice.mil@mail.mil 
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